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Metacognition, a term that is scarcely used at workplaces, drives emotional intelligence,
social intelligence, problem-solving skills and learning capabilities of individuals.
In this context, the present research puts forward an adaptation of Metacognition
Awareness Inventory (originally developed by Schraw and Dennison, 1994) for working
professionals. The inventory was adapted by administering MAI, reworded for work
context, on 297 working professionals. The composite reliability score has been found to
be .90. Convergent validity has also been established. The inventory can now be used
for working professionals to assess their metacognitive ability, which in turn facilitates
an insight into their problem-solving abilities, capacity for collaboration and mindfulness.
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Workplace learning.

In today’s knowledge economy, learning
to learn is a critical skill for success at the
workplace (Bridgestock, 2014). Employees
are thus expected to continually learn, unlearn
and relearn. Jacobes and Harskamp (2012)
have demonstrated that metacognition is a key
predictor of an individual’s learning performance.
Studies have established metacognition to be
a relevant predictor of an individual’s ability to
accomplish complex learning tasks (Dignath &
Buttner, 2008; van der Stel & Veenman, 2010).
Metacognition (or metacognitive ability) can thus
be expected to emerge as a key determinant of
employee performance.

Metacognition was first described as
“thinking about thinking” by Flavell in 1979.
Since then, metacognition (or metacognitive
ability) has come to be “conceptualized as a
bundle of competencies which impact learning,
critical thinking, reflective judgment, problem
solving, and decision-making” (Dawson, 2008).
Researchers have found metacognition to be
related to intellectual skills (Veenman, Kok,
& Blote, 2005), problem solving (Gardner,
1995; Karmiloff-smith, 1992; Lee & Teo, 2011),
critical thinking (Choy & Cheah, 2009; Magno,
2010), emotional regulation (Efklides, 2006),
effective team work (Brifiol & DeMarre, 2012);

collaboration (Frith, 2012) and motivation
(Martinez, 2006, Sungur & Senler, 2009).

Metacognitive skills are becoming an
increasingly vital asset for the manager to be
able to function in the workplace (Braun, 2004).
Ford, Kraiger and Merritt (2010) have noted
that employees having high metacognitive
ability can match task requirements and skills
required better. In an analysis of nursing
students’ performance during simulations, Oh
(2016) showed that high metacognition group
had higher scores compared to groups with
lower metacognition. Greene (2003) highlights
that metacognition is especially important in
today’s dynamic environment which necessitates
high speed decision making. Well-developed
metacognitive skills have a positive impact on
adults’ ability to handle complexity and cope with
conflict (Dawson, 2008). Burke and Hutchins
(2007) suggest that metacognitive ability
could act as a substitute for a supportive work
environment especially regarding transference
of learning. Dierdoff and Ellington (2012) have
shown that people with strong metacognitive
abilities are better able to collaborate and make
decisions more efficiently. In 2014, Nonose,
Kano and Furuta showed that metacognition is
the key process affecting cooperation.
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