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Health Communication for Effective Management:
A Case for Hypertension
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Effective health communication is vital in enhancing patient comprehension, knowledge,
medication adherence and treatment outcomes in a chronic condition like hypertension.
This review presents the various forms of health communication, which are effective in
enhancing hypertension related knowledge and management. Various factors related
to reaching out to the patient through health communication are identified in the current
review. The studies related to methods and strategies for improving hypertension related
health communication have been highlighted. The review clearly suggests that health
communication that considers the biopsychosocial context of the patient, optimizes health
outcomes in a chronic illness like hypertension. Research indicated the efficacy of a
holistic approach tailored in accordance with models advocated by Health Psychology
such as Health Belief Model, Trans theoretical Model of Behavioural Change or Social
Cognitive Theory are brought to light. The review compared different methods of health
communication in reaching out to patients. These studies provided adequate evidence
that since treatment of primary hypertension involves lifestyle changes, communication
that addresses the biopsychosocial aspects brings the desirable results.
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Communication, Counseling Methods.

Assessment of knowledge in hypertension and
knowledge interventions in hypertension assume
significance on the logic that the treatment/
management of hypertension demands changes
in lifestyle which effectively changes behaviour.
Any behavioural change will be effective
and sustainable only when it is built upon
a substantial cognitive base with relevant
knowledge as content. Knowledge in turn is
imparted or acquired through communication.
Hypertension is a chronic condition in which the
blood vessels have persistently elevated blood
pressure and is defined as having a systolic
blood pressure of 140 mm Hg or more and a
diastolic blood pressure of 90 mm Hg or more.
This is of two types: Primary and Secondary.
Primary Hypertension is a condition where the
cause of high blood pressure is unknown. It is
asymptomatic and is accidentally discovered
in significant number of cases. Left untreated it
could lead to cardiovascular diseases (CVD) that
may turn fatal. Hence it is called a silent killer.
According to WHO reports, a major portion of

45% of deaths are due to heart disease and 51%
of deaths are due to stroke, thus accounting for
9.4 million deaths worldwide every year (World
Health Organization, 2013). The statistics related
to India is worse than the aggregate global
scenario.

Research has proved that the prevalence is
progressively on the rise in rural India (Gupta,
2004) and is on rapid increase in urban India
(Gupta & Gupta 2009). As per the projections
of Directorate General of Health Services
and Family Welfare, Government of India, the
prevalence of hypertension in India by the year
2020 will be 159.46 per 1000 population. While
the projected prevalence rate rings an alarm,
what triggers a greater concern is the ignorance
of their own hypertension condition among the
patients. Mohan, Deepa, Farooq, Dutta and
Deepa (2007) in their survey in South India found
that 67% of those who had hypertension were
unaware of their condition, which corroborates
with the data of World Hypertension League
that states that more than 50% of people
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